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Citrix Receiver Installation
1. Bring up a web browser (ie: Internet Explorer, Firefox, or Google Chrome) and go to
http://receiver.citrix.com.

2. Click on “Download Receiver for Windows”.

ciTrix

Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access
applications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver 4.2 for Windows

3. You will get the following page and an option to either Run or Save. Click on “Run”. (If you're
using Firefox or Google Chrome, click on “Save file”).
Internet Explorer 6/7/8: (click on the bar then click on “Download File...”, then click on “Run”)

@ Thank You
Download File.
What's the Risk?
Information Bar Help
o - -
File Download - Security Warning =)

Do you want to run or save this file?

r i Name: CitrixReceiver.exe

Type: Application, 56.7MB
From: downloadplugins.citrix.com

E Run i Save Cancel

72 Whie flesfrom the Itemet can be useul thisfl type can
@) potertialy harm your computer. F you do ot tust the source, do not
= run or save this software. What s the risk?

Internet Explorer 9/10/11:

Do you want to run or save CitrixReceiver.exe (56.7 MB) from downloadplugins.citrix.com? Run Save |v Cancel

4. The Citrix Receiver application should begin downloading momentarily. Wait for it to finish
downloading.

Thank you for downloading
Citrix Receiver

5. Once it's downloaded, you should get a prompt asking you to confirm if you want to run the
program. Click on “Run”.
NOTE: If you’re running Windows Vista or Windows 7, you will also get another
window asking to confirm if you want to install Citrix Receiver. Click on “Yes” to this
prompt.



~CY
How to install Citrix on Windows XP/Vista/7/8/8.1 Mssior?Community Hospital®

Compassionate Healthcare. Quality Healthcare.

% User Account Control T .:,‘ NN

Do you want to allow the following program to make

changes to this computer?

Program name:  CitrixReceiver |
Verified publisher: Citrix Systems, Inc.
File origin: Downloaded from the Internet

m

V‘ Show details Yes I [ No

Change when these notifications appear

6. You will get an installation window, click on “Next”.

Welcome to Citrix Receiver Setup

,/)y Gick Next to setup Citrix Receiver on your
) computer.

Citrix Receiver

oo ] |
—

7. Click on “Accept” and then click on “Install”.

trix Reces

License Agreement

You must accept the kcense agreement below to proceed

ICITRIX LICENSE AGREEMENT

[Use of this Citrix Receiver software is subject to the Citrix license _
(covering the specific edition of the Citrix product with which you will be |
lusing this software. Your use of Citrix Receiver is limited to use on the
(devices for which it was created for connection to the Citrix product(s). If
your device is connected to the Intemet, Citrix Receiver may, without
ladditional notice, check for Citnx Recerver updates that are available for
download and installation to your device and let you know of their
lavailability. Only non-personally identifiable information is transmitted
[when this happens, except to the extent that IP addresses may be =

' V] 1 accept the icense agreement

(Lot ] (ol ]

8. Citrix Receiver will install (this takes about two to three minutes).

Installing .
Please wat whie Citrix Receiver is instaled

9. Once installation completes, the screen below will appear. Click on “Finish”.

Citrix Receiver™

J Installed successfully!

M you received instructions to set up Receiver with your email or
3 server address, dick Add Account.

Add Accourt._| Frsh
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10. Follow the series of steps needed below depending on the web browser you use whether it be
Internet Explorer, Mozilla Firefox, or Google Chrome.

NOTE: If you use a different browser than the three listed above (ie: Opera, Maxthon, etc.), please
consult Citrix or your web browser’s vendor for further documentation on Citrix Receiver compatibility.

How to install Citrix on Windows XP/Vista/7/8/8.1

Internet Explorer Users

11. Launch Internet Explorer and go to https://remote.mchonline.org.

12. Login using your MCH Network Account (same as your MCH E-mail, Paragon, and MCH
Computer login).

13. You will get the following screen.

Install Citrix Receiver to access your applications

Il 1agree with the Citrix license agreement

Security details | Log on

14. (Internet Explorer 6/7/8 Users) Toward the top of the screen, you will see a prompt appear
asking you for permissions to run Citrix Receiver. Click on that bar and then click on “Run add-
on”.

(2) The previous webpage might require the following add-on: ‘Citrix Systems, Inc' from 'Citrix Systems, Inc.". Click here to allow it to run... T

Run Add-on on All Websites
What's the Risk?

NOTE for Windows Vista and Windows 7 users only: The page will then refresh and you
will receive another prompt asking you to allow this program to run. Make sure to

check the box that says “Do not show me the warning for this program again” and click
on “Allow”.
Internet Explorer Security &J‘

@ A website wants to open web content using
this program on your computer

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

e Name: Citrix Systems, Inc
Publisher:  Citrix Systems, Inc.

["] Do not show me the warning for this program again

15. (Internet Explorer 9/10/11 Users) Toward the bottom of the screen, you will see a prompt
come up asking you for permissions to run Citrix Receiver. Click on “Allow”.

The previous webpage wants to run the following add-on: 'Citrix Systems, Inc' from 'Citrix Systems, Inc.".
What's the risk? Allow Y

NOTE for Windows Vista/7/8/8.1 users only: The page will then refresh and you will
receive another prompt asking you to allow this program to run. Make sure to check

the box that says “Do not show me the warning for this program again” and click on
“Allow”.
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Internet Explorer Security

)

website, do not open this program.

@ A website wants to open web content using
this program on your computer

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this

FE Name: Citrix Systems, Inc
- Publisher:  Citrix Systems, Inc.

["]Do not show me the warning for this program again

Don't allow

16. You should now see some of the applications available for MCH Citrix. Click on the one you
need and it should launch momentarily.

NOTE: If you need an application that is not listed there, click on the + sign on the left of the

Citrix Receiver

W

Microsoft Word
2010

e

MCH Intranet

Firefox Users

screen and select the application(s) you need to access.

Microsoft Excel
2010

=

MCH Application
Portal

17. Open up Firefox and go to https://remote.mchonline.org.

18. Login using your MCH Network User Name and Password. (Same as the login to your MCH E-
mail, Paragon, and any MCH Computer)

19. You should now see some of the applications available for MCH Citrix along with a bar at the
top of the screen. Click on “Allow”.

c * &

s

€ P @ hiips//remotemchonlineorg/Citri/MCHWe

il Allow remote.mchonline.org to run "Citrix Receiver

B ¥ A=

Continue Blocking | [ Allow.. | x




~CY
How to install Citrix on Windows XP/Vista/7/8/8.1 Mssior?Community Hospital’

Compassionate Healthcare. Quality Healthcare.

20. A pop-up will then appear on the top left-hand corner of the browser window. Click on “Allow
and Remember”.
Citrix Receiver ’*‘\'l' m—

~ p B @ nhttps://remote.mchonline.org/ Citrix/MCHWeb

Allow remote.mchonline.org to run "Citrix Receiver"?
Learn More...

[ Allow Now ] [ Allow and Remember l

21. Click on the application you need and it should launch momentarily.
NOTE: If you need an application that is not listed there, click on the + sign on the left of the
screen and select the application(s) you need to access.

Google Chrome Users

22. Launch Google Chrome and go to https://remote.mchonline.org.

23. Login using your MCH Network User Name and Password. (Same as the login to your MCH E-
mail, Paragon, and any MCH Computer)

24. You should now see some of the applications available for MCH Citrix.

25. In the top right-hand corner of your browser, an icon will appear that looks like a puzzle piece
with a red X. Click on it and then select the option “Always allow plug-ins on
remote.mchonline.org” and then click on “Done”.

I

x T | =

The following plug-ins were blocked on this page: Learn more
Citrix Receiver
(® {Always aliow plug-ins on remote.mchonline.org
Continue blocking plug-ins

Run all plug-ins this time

Manage plug-in blocking Done

26. Click on the application you need and it should launch momentarily.
NOTE: If you need an application that is not listed there, click on the + sign on the left of the
screen and select the application(s) you need to access.
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Citrix Receiver Installation

1. Bring up a web browser (ie: Safari, Google Chrome, or Mozilla Firefox) and go to
http://receiver.citrix.com.

2. Click on “Download Receiver for Mac”.

CiTRIX

Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
XenDesktop and XenApp installations. With
this free download you can access
applications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver 11.9 for Mac

3. The Citrix Receiver application should begin downloading momentarily. Wait for it to finish
downloading.

CiTRIX

Receiver

Thank you for downloading
Citrix Recelver

4. Once it’s downloaded, click on the Download icon (or go to Tools = Downloads) and then
double-click the CitrixReceiver.dmg package that downloaded.

| Downloads Clear

_—I CitrixReceiverWeb.dmg

5. Your computer at this point should verify the package automatically and then present you
with a window that says “Install Citrix Receiver.pkg”. Double-click that icon.

000

Install Citrix Receiver.pkg Uninstall Citrix Receiver
Opening "CitrixReceiverWeb.dmg"...
| Cancel |

Checking volumes... ( Skip |

6. You should get the welcome window for the Citrix Receiver installation. Click on “Continue”.
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Welcome to the Citrix Receiver Installer

To install Citrix Receiver for Mac, click Continue. You will be guided
© Introduction through the steps necessary 1o install Receiver on your Mac.

© License

@ Destination Select
@ Installation Type
@ Installation

® Summary

Go Back Continue

Click on “Continue” and then “Agree

0006 /™) Install Citrix Receiver 8

2

" to accept the license terms.

To continue installing the software you must agree to the terms

of the software license agreement.
O Iny
eLic  Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

@ De Ix
o nt

|

ns [ Read License | | Disagree Agree |
@ Ins|
© Summary
[ Print... [ save.. GoBack | [ Continue

C_Iick on “Install” to install Citrix Rece

8600 Install Citrix Receiver a8

iver.

Standard Install on “Macintosh HD"

@ Introduction
@ Licensd This will take 107.1 MB of space on your
computer.

© Destination Select
Click Install to perform a standard installation of
this software for all users of this computer. All
@ Installation users of this computer will be able to use this
software.

 Installation Type

® Summary

Change Install Location...

[ GoBack | [ Install

Once you click on “Install”, you should receive a prompt asking you for your administrative

user name and password. Generally,

this will be the same user name and password you use to

login to your computer. Enter it and click on “Install Software”.

7~ Installer is trying to install new software. Type
your password to allow this.

(S

Name: admin

Password: |

| Cancel | | Install Software

. The installation should proceed as normal.
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Installing Citrix Receiver The it ion was
© Introduction © Introduction -
© License © License y /
© Destination Select © Destination Select W
© Installation Type © Installation Type
i k scripts... 8 i . -
° b & nsoaliaion The installation was successful.
® Summary © Summary

The software was installed.

Install time remaining: About 2 minutes

Go Back Continue Go Back Close

11. You should get confirmation that installation is complete shortly thereafter. Once this is done,
click on “Close”.

Safari Users

12. Open up Safari and go to https://remote.mchonline.org.

13. Login using your MCH Network User Name and Password. (Same as the login to your MCH E-
mail, Paragon, and any MCH Computer)

14. When prompted to trust the Citrix Receiver plug-in, click on “Trust”.

+

remote.mchonline.org

Do you want to trust the website “remote.mchonline.org” to =
use the “Citrix Receiver” plug-in?

'@- You can manage which websites you trust to use this plug-in in the
Security pane of Safari preferences.

? Never for this Website Trust | Not Now |

15. You should now see some of the applications available for MCH Citrix. Click on the one you
need and it should launch momentarily.
NOTE: If you need an application that is not listed there, click on the + sign on the left of the
screen and select the application(s) you need to access.
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Citrix Receiver

Z

Microsoft Word Microsoft Excel
2010 2010

N £

MCH Intranet MCH Application
Portal

Firefox Users

16. Launch Mozilla Firefox and go to https://remote.mchonline.org.

17. Login using your MCH Network User Name and Password. (Same as the login to your MCH E-
mail, Paragon, and any MCH Computer)

18. You should now see some of the applications available for MCH Citrix along with a bar at the
top of the screen. Click on “Allow”.

ece Citrix Receiver +
€  F i & nttpsi//remote.mchonline.org/Citrix/MCHWeb/ e Search B 4 A =
~ Allow remote.mchonline.org to run "Citrix Receiver"? Continue Blocking

19. A pop-up will then appear on the top left-hand corner of the browser window. Click on “Allow
and Remember”.

® ® Citrix Receiver * |\ -

€ | F il & nttps://remote.mchonline.org/Citrix/MCHWeb/

Allow remote.mchoniine.org to run "Citrix Receiver®?
Learn More...

[TV Alow and Remember |

20. Click on the application you need and it should launch momentarily.
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NOTE: If you need an application that is not listed there, click on the + sign on the left of the
screen and select the application(s) you need to access.

Google Chrome Users

21. Launch Google Chrome and go to https://remote.mchonline.org.

22. Login using your MCH Network User Name and Password. (Same as the login to your MCH E-
mail, Paragon, and any MCH Computer)

23. You should now see some of the applications available for MCH Citrix.

24. In the top right-hand corner of your browser, an icon will appear that looks like a puzzle piece
with a red X. Click on it and then select the option “Always allow plug-ins on
remote.mchonline.org” and then click on “Done”.

X =

The following plug-ins were blocked on this page:
Citrix Receiver

° Always allow plug-ins on
remote.mchonline.org

Continue blocking plug-ins

Run all plug-ins this time

Manage plug-in blocking... w

25. Click on the application you need and it should launch momentarily.
NOTE: If you need an application that is not listed there, click on the + sign on the left of the
screen and select the application(s) you need to access.
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